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We recognise that operating in this spectacular corner of the world is a privilege

and are committed to minimising our impact on the environment in many ways; by reducing, removing and recycling waste,
reducing energy consumption, increasing water efficiency, using sustainable products and supporting conservation initiatives.
We take great pride in providing walkers from all over the world with a unique insight into the magic of New Zealand’s wilder-
ness and will endeavour to continue to upgrade and maintain the tracks whilst ensuring their sustainability for the future. Our
walkers play a significant role in helping us succeed in this task and the following policy outlines the steps we can take to-

gether to make a real difference.
OUR WASTE

[ At the lodges we reduce the amount of waste produced by purchasing products in bulk and therefore reducing the
amount of packaging.

[ We separate our rubbish at the lodges into recyclables and non-recyclables. All of the rubbish is flown out of the World
Heritage Area. The non-recyclable rubbish goes to landfill but the recyclable rubbish goes to the Queenstown Recycling
Centre to be sorted and recycled.

[ We recycle all materials where possible; for example, old towels are used for rags, old equipment is donated to organi-

sations such as schools, lost property items go to the Salvation Army.

U We provide biodegradable pack liners for our walkers on the track.
° All of our walker information is printed on sustainable paper stock.
[ We are in the process of introducing can crushers at each lodge to reduce the surface area of the rubbish allowing it all

to go in one flight.
° Waste oil is sent to Northern Southland Transport for recycling.

[ We are currently researching into sustainable cleaning and soap products that compliment our septic tank systems.

OUR ENERGY

U We ensure that all new electrical equipment is purchased on the basis of its energy efficiency rating.
. All electrical machinery and equipment is monitored, maintained and updated on a continual basis.
[ Lodge generators are alternated between sizes and peak times to conserve fuel.

° DC lighting is used between 10pm and 6am.

[ We ensure that the heat energy released from our electricity generators at the lodges is harnessed for efficient drying
rooms.
[ Solar energy charges the radio repeater sites and lights at some of the lodges.
° We are continually analysing our use of transport in all aspects of our operation and strive to operate with full loads
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where possible; be it with walker transport or helicopter freight.

We regularly monitor our energy consumption.
Energy efficient lighting, sensors and timers are used in the lodge where possible.

Clothes lines are available for drying.

OUR WATER

All grey water and sewage feeds directly into well maintained septic tanks. The resultant sludge is emptied and flown to
a sewage treatment plant. The remaining liquid is passed through a series of high quality water filters before being dis-
persed in a location approved by the Department of Conservation. Every season, 5-6 water quality tests are undertaken
in the lodge vicinity to ensure that the water being released has no detrimental impact on the surrounding environ-
ment.

The water temperature and flow in the lodges are tested periodically to ensure efficiency.

OUR ENVIRONMENT

We help the Department of Conservation (DOC) monitor Blue Duck (Whio Whio) numbers on the Milford Track.

We monitor the Kea (mountain parrot) numbers on the Mackinnon Pass on the Milford Track for DOC.

We have been involved in the process of eradicating exotic plant species from our Milford lease area.

We cover 50% of all track maintenance and capital project costs on the Milford Track, through contributions to DOC.

Part of our concession fees go towards environmental monitoring/biodiversity projects run by DOC.

OUR PEOPLE

We understand the vital roles that each of our staff members play in the operation and strive to ensure that the work-
place is a safe and rewarding one.

All staff have reviews with their senior management and we ensure that there are strategies in place for personal devel-
opment.

We produce a monthly newsletter that keeps all staff up to date on what is going on in the company.

The sustainable practises of the company are an integral part of the staff training process.

OUR COMMUNITY

We donate prizes/auction items to community events such as school fundraisers, gold panning championships, charity
golf tournaments, charity bowls tournaments and church fairs.
Where possible, we purchase local products, thus supporting local business’s and reducing freight.

We supply radio communications for the annual Routeburn Classic race.
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OUR CUSTOMERS

Leave only footprints, take only photographs and memories within the World Heritage Area.

Part of the cost of your walk goes to the Department of Conservation which in turn is used to maintain the tracks and
the surrounding environment.

Ensure that you do not leave any belongings or rubbish out on the track. Please use the bins provided at the lodges (and
use recycling bins where required). If you see any rubbish on the track, please take it with you.

Many areas on the track are fragile and take a long time to re-generate. Be careful not to deviate from the main estab-
lished path.

To avoid stream and lake contamination, where there is a toilet please use it. If you have no choice, please ensure that
you choose a location at least 50m from the tracks and bury all toilet waste at least 150mm under the soil’s organic
layer.

Fire is a huge threat to our environment so please be careful with fires, cigarettes, and matches.

Please treat areas of spiritual or historical significance with respect .

Be considerate of other people that want to enjoy the environment.

Listen to what the guides have to tell you about the historical, physical and natural importance of the World Heritage
Area and ask as many questions as you like, education is the key in conservation.

Keep an eye out for the birds that you are told about on the track and inform the guides if you see any rare varieties
(such as the Blue Duck or Kiwi).

Ensure that you switch off lights in the lodges when you do not require them.

Use the ‘half-flush’ option in the toilets where possible, this can reduce water usage by up to 67%.

Minimise your water consumption; sounds strange in an area with 9m of rainfall but energy is required to heat and
pump water along pipes so don’t hang out in the shower!

Enjoy the area that you are in, a World Heritage Area is a special place and one that we are all privileged to experience.
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